Appl. No. 10/500,637 

Atty. Dkt.: 4561-2 

Amdt. dated September 8, 2005 

REPLACEMENT SHEET 



1/4 



Input Channels 



Call 
Center 
Position 



Call 
- Center 
Position 



Call Center 



6 



Output Channels 



PBX 



Fig. 1 



Input/Output Channels 



Switching Network 



_Operator 
Position 



PBX 
System 



8 



- — 10 

— 



Extensions 



9 



Fig. 2 



Appl. No. 10/500,637 j 

Atty. Dkt.: 4561-2 j 

Amdt. dated September 8 f 2005 i 

REPLACEMENT SHEET J 



2/4 



Input Channels 



Switching Network 



Output Channels 



: 13 

(Voice 
Connection) 



Switching 
Network 






CTI 




Module- 


-8 


PBX 




System 



15 



Switching System 



Operator 
Position 



CTI 'Server 





17 

(Translation 
Units) 



14 (Control Connection) 



10 (Extensions) 



Appl. No. 10/500,637 j 

Atty. Dkt: 4561-2 \ 

Amdt. dated September 8, 2005 i 

REPLACEMENT SHEET j 



3/4 



Operator 
position 1 



Operator 
position 2 



Operator 
position 3 



Operator 
position 4 








Multinode Telephone Operator 
(point to multipoint operator services) 



6' 







Nil S 








' PBX 








mi mi 









CTI- 
Server 



16,17 




CTI link 
Alcatel 
'protocol 



CTI link 
Siemens 
protocol 



Firma A 
Alcatel PBX 



6 



CTI link 
Ericsson 
protocol 




CTI link 
Nortel 
protocol 



Firma D 
Nortel PBX 



Fig. 3A 



Appl. No. 10/500,637 | 
Atty. Dkt: 4561-2 

Amdt. dated September 8, 2005 ' 

REPLACEMENT SHEET ) 



4/4 



Input 
Channel 



Control 
Switching 
System 




Input/Output 
Channel #2 



(Operator) pK/ 



Input/Output 
Channel #1 



©Arriving 
Call 



(Transversal 
Line) 



10 



; s^Q (Operator) 



Fig. 4 



